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What
happen?

4

What are you
doing about
it?

What does it
mean to me?
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(Who, When,
Where)

B = Break the
Transmission

— (Why, How)

C = Communicate
the Risks (So? So
What? So what
NOW?
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Resources

* How do you select personnel to assist in the
communications effort?

 What training will they need?

e Can you allocate resources to train and prepare in
advance of the disaster? Can you afford not to...?

* Who will be an effective spokesperson?
* Are on-site interpreters needed?



Blocking and Bridging

* Inventory of Phrases Include:
* “You may be interested to know . ..”
* “I'think what you’re really asking is . . .”
» “That speaks to the bigger point...”
e “It’s not our policy to discuss , but | can tellyou...”
* “I'think what is really importantis...”
* “Excellent question . ..”
* “You know, that brings up a critical point...”




Blocking and Bridging

e Ask yourself a question, then answer it

* Reframe negative questions

» Address the question, then move on

* Asked about a problem, talk about a solution
 When you really can’t comment, explain why



Questionable Statements to Avoid

* | think you have a right to be worried...
* We share your concern about that...
* We want you to know that we care...
* We don’t like this any more than you do...
* There’s nothing to worry about
* Everyone is going to be just fine



